Do you want to make a difference in the New England food economy? 
We are seeking an Assistant Manager for our Centre St location!

About City Feed and Supply: 
We are a locally--owned, independent business based in the Jamaica Plain neighborhood of Boston. We are committed to contributing to our neighborhood and our local economy. We believe good food is for everyone. We believe the satisfaction gained from being of service is the foundation for exemplary customer service. We strive to create an inviting, inclusive environment for all our neighbors. We are excited to support local farmers, food artisans and producers of other local goods. 

Our Mission: 
• Be a neighborhood market/café/deli which reflects and serves the community which sustains us 
• Provide healthy, natural, local and organic food options
• Offer challenging, enjoyable and fairly compensated jobs inside a merit-based structure
• Build and maintain strong relationships in our community
• Positively influence our community of neighbors, customers, co-workers and business partners.

Our core values: 
Service, Respect, Empathy, Inclusivity, Sustainability and Fairness

About our company culture: 
We encourage individuality and initiative. We believe the rewards of hard work are many and when you are rewarded by what you do, the work becomes easy. 
We believe everyone has the ability to contribute and to do so it is important to seek out opportunities for improvement and then see them through to fruition. Mistakes are opportunities to learn. We are always striving for best practices within our unique model. We know from experience that constant improvement is also constant change and an ability to go with that flow and enjoy it is essential. 

About you: 
You are excited to work with a company like us. You care about community. You care about food. You enjoy getting to know and learning from all kinds of folks. You are excited to leverage all of your skills, aptitudes, education, experience and enthusiasm to contribute to strengthening our community and our business. 

List of Responsibilities: 

1. Operational Responsibilities.  Working nights and weekends.  Mastering the flow of goods through all store departments.  Enforcing all store procedures and regulations.  Ordering items to stock in the store.  Oversight of cash handling.  Attending weekly managers meetings.  Maintaining inter-store master cleaning schedule.    Utilizing company website and email communication to facilitate and expedite goals and communication.  Maintaining a clean and orderly office.  Reconcile punches on a weekly basis.  Assisting in maintenance of HR files.  Vetting applications, checking references and conducting interviews.  Providing backup and assistance in all departments.  Mastering the composition of the bi-weekly schedule.  Facilitating inter-store communication.  Regularly contributing to weekly staff memos.   Attaining TIPS and Serve Safe certification.  

Specific skills you will need: 
"Extra Mile" style customer service 
Articulate and concise written and verbal communication
Ability to delegate with effective follow through  
Organization, prioritization, initiative, self-direction and persistence 
Huge plus: A demonstrable expertise in food service, espresso service, and merchandising in a retail environment.   

How much you will be expected to work: 
This is a full time job and you may be expected to work more than 40 hours, including evenings and weekends to fulfill your responsibilities. 
How your success will be measured: 
Prompt completion of all weekly responsibilities.
Maintenance of an above average pace and focus during work.  
Exemplary modeling of the City Feed service model and core values

How you will be supported: You will be supported in all your responsibilities by the management team as well as the owners. You will have the authority to delegate tasks to entry-level staff and supervisors with the support and collaboration of the management and ownership.

How this position will help fulfill the company's overall mission and goals: 
• Supporting owners and management to further our mission and core values
• Inspiring yourself and co-workers to exceed our own as well as community members' expectations. 
• Actively applying skill set and gained experience to further the concept of best practices at City Feed
• Being an exemplary model of our core values and creating a net positive result for our company as well as our community at large

Compensation and benefits: 
$12-15/hour commensurate with experience. Overtime rate paid over 40 hours and on legal holidays.
Vacation time applied after six months and one year.
30% discount on all purchases except wine and beer
The satisfaction of a job well done while contributing to a community you care about!

We see these agreed upon mutual expectations as the foundation for a robust, productive and enduring relationship. Thank you for your consideration. Please email or send cover letter and resume and feel free to stop by to introduce yourself. We're looking forward to hearing from you!

City Feed and Supply 
Morgan Ward, Senior Manager
672 Centre St, Jamaica Plain, MA 02130


